
Need help paying 
your water bills?

Texas Utility Help can give financial assistance to qualified Texas 
homeowners and renters with low income. Eligible expenses include 
water and wastewater. 

Texas Utility Help is here for you.

Texas Utility Help is administered by the Texas Department of Housing and Community A�airs. Providing false, 
incomplete, or inaccurate information on application forms or knowingly seeking duplicative benefits may 
result in up to 5 years of imprisonment and/or a fine of up to $10,000 for each occurrence. Program limitations 
and eligibility requirements apply and not all households may be eligible. See TexasUtilityHelp.com for 
details. Funds are limited and may not be available by the time a household applies.

To qualify for the program:
• Applicant must be a homeowner or renter living in Texas
• Household income must be at or below 150% of Federal Poverty
   Income Guidelines.
• At least one occupant in the household must be a U.S. citizen,
   U.S. national, or qualified alien.

For additional information about the program, please visit 
TexasUtilityHelp.com. Click the ‘Apply Now’ button to get 
started on your application today. 

For questions, call toll-free:
1-855-566-2057
Monday-Friday, 8 a.m. - 6 p.m. CST


